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Contract User Guide for VEH112 

VEH112: Vehicle Rentals 

 

Table of Contents:  
(NOTE: To access hyperlinks below, scroll over desired section and CTL + Click) 

 

• Contract Summary 

• Contract Categories 

• Benefits and Cost Savings 

• Find Bid/Contract Documents 

• Who Can Use This Contract  

• Pricing, Quotes and Purchase Options 

• Instructions for MMARS Users 

• Contract Exclusions and Related Statewide 

Contracts 

• Environmentally Preferable Products 

• Additional Information/FAQ's 

• VENDOR LIST AND INFORMATION 

 

TIP: To return to the first page throughout this document, use the CTL + Home command. 

Contract Summary 
The Statewide Contract for short term vehicle rentals provides a variety of vehicle types as identified in the 

Contract Categories section below. The State of Oregon bid this contract on behalf of NASPO ValuePoint 

through RFP DASPS-2262-18. The Commonwealth has elected to sign a Participating Addendum with 

Enterprise Holdings, Inc. Rentals are available daily, weekly and monthly.  

Contract Categories 
This contract includes the below vehicle types as listed below; 

UPDATED: November 18, 2020 

Contract #:  VEH112 

MMARS MA #:  VEH112* 

Initial Contract Term: January 1, 2020 – September 15, 2021 

Maximum End Date:  Four extensions to 2025 

Current Contract Term:  January 1, 2020 – September 15, 2021 

Contract Manager:  Katherine Orsini, 617-720-3153, Katherine.orsini@mass.gov   

UNSPSC Codes:  25 10 15 00 – Motor Vehicles, Passenger Motor Vehicles 

Notes:  This contract replaces OVM09, please review thoroughly as changes have 

been made from previous contract 
*The asterisk is required when referencing the contract in the Massachusetts Management Accounting Reporting System (MMARS). 

mailto:Katherine.orsini@mass.gov
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• Sedans 

• Passenger Vans 

• SUVs 

• Pick-Up Trucks 

• Other Classes 

o Premium 

o Jeep/Crossover 

o Convertible 

o Compact Hybrid 

o Intermediate Hybrid 

o Full Size Hybrid 

o 15 Passenger Van 

Benefits and Cost Savings 
Statewide contracts are an easy way to obtain benefits for your organization by leveraging the 

Commonwealth’s buying power, solicitation process, contracting expertise, vendor management and 

oversight.  

• Limited emergency roadside assistance 

• Unlimited mileage 

• Free Loss, Damage, Waiver Insurance 

• Pricing held for initial term 

Find Bid/Contract Documents 
• To find all contract-specific documents, including the Contract User Guide, RFR, specifications, price 

sheets and other attachments, visit COMMBUYS.com and search for VEH112 to find related Master 

Blanket Purchase Order (MBPO) information.  

• To find vendor-specific documents, including price sheets, see links to individual vendor MBPOs on the 

Vendor Information page.  

• OSD is participating in the NASPO ValuePoint cooperative and information on this contract may be 

found here: https://www.naspovaluepoint.org/portfolio/travel-nationwide-vehicle-rentals-2019-2025/ 

http://www.commbuys.com/
https://www.naspovaluepoint.org/portfolio/travel-nationwide-vehicle-rentals-2019-2025/
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Who Can Use This Contract 

Applicable Procurement Law 

Executive Branch Goods and Services: MGL c. 7, § 22; c. 30, § 51, § 52; 801 CMR 21.00 

Eligible Entities  

Please see the standard list of Eligible Entities on our Who Can Use Statewide Contracts webpage.  

Pricing, Quote and Purchase Options 

Purchase Options 

The purchase options identified below are the only acceptable options that may be used on this contract: 

• This is a fee for service contract 

Pricing Options 

• Fixed Pricing: Contract pricing has been negotiated, and no further negotiations may be made. 

Product/Service Pricing and Finding Vendor Price Files 

Product pricing may be found as an attachment in the vendor’s MBPO in COMMBUYS. See the vendor 

information section of this document where MBPOs are provided.  

Other Charges 

• Vehicle Licensing Fee: $3.00 *this fee fluctuates and buyers may be invoiced before the updated cost 

is reflected here 

• Convention Center Surcharge: $10.00 (Boston, Allston, Brighton) 

• Parking Surcharge: $0.60 

• Police Training: $2.00  

• Boston, Home City: $10.00, this is a new charge and is applicable to certain locations due to the higher 

cost of doing business in these areas – see below for list; 

o Arlington, Beverly, Boston , Brighton , Brookline, Cambridge, Chelsea, Dedham, Dorchester, 

East Boston, Lexington, Logan Airport, Lynn, Malden, Mattapan, Medford, Newton, Quincy, 

Revere, Roslindale, Salem, Saugus, Somerville, South Boston, Wakefield, Waltham, Watertown, 

West Roxbury 

• Airport Surcharge: $12.00 

http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/buy-from-a-state-contract/info-statewide-contract-purch/who-can-use-statewide-contracts/
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COMMBUYS 

Setting Up a COMMBUYS Account 

COMMBUYS is the Commonwealth’s electronic Market Center supporting online commerce between 

government purchasers and businesses. If you do not have one already, contact the COMMBUYS Help Desk to 

set up a COMMBUYS buyer account for your organization: (888)-627-8283 or COMMBUYS@mass.gov.   

When contacting a vendor on statewide contract, always reference VEH112 to receive contract pricing.  

Quick Search in COMMBUYS 

Log into COMMBUYS, and use the Search box on the COMMBUYS header bar to locate items described on the 

MBPO or within the vendor catalog line items. Select Contract/Blanket or Catalog from the drop-down menu.  

How To Purchase From The Contract in COMMBUYS 

• Document items in COMMBUYS that have already been purchased 

o This type of contract allows buyers to document a contract purchase in COMMBUYS that 

already has taken place through a Request for Payment Authorization (RPA) Release 

Requisition. It also allows MMARS users to easily keep track of spend. NOTE: MMARS and 

COMMBUYS do not interface –payment request and invoice should be reported in both 

MMARS and COMMBUYS separately. See How to Reserve a Vehicle for information on renting.  

• For a description of how to complete this purchase in COMMBUYS, visit the Job Aids for Buyers 

webpage, and select: The COMMBUYS Requisitions section, and choose the How to Create an RPA 

Release Requisition job aid.  

Instructions for MMARS Users 
MMARS users must reference the MA number in the proper field in MMARS when placing orders with any 

contractor.  

Contract Exclusions and Related Statewide Contracts 
This contract only covers pickup trucks – other trucks are not available for rental. Statewide contract FAC112 – 

Equipment Rental, has an option for trailer and truck rental (bucket trucks, dump trucks, etc.). Please refer to 

FAC112 to determine if the truck rental needed is covered under this contract.  

 

mailto:COMMBUYS@mass.gov
http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/conduct-a-procurement/commbuys/job-aids-for-buyers.html
https://www.mass.gov/doc/fac112/download
https://www.mass.gov/doc/fac112/download
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Environmentally Preferable Products (EPP) 
This contract awarded Enterprise Rent-A-Car to provide the rental of light-duty and basic transportation for a 

variety of different classes of vehicles, including hybrids. In addition to hybrids, these locations offer vehicles 

with higher MPG ratings (meaning more efficient), and other vehicles capable of running on ethanol fuel. State 

employees using this contract are expected to reserve the most economical vehicle size available at the time of 

making the reservation. 

Additional Information/FAQs 

How Reserve a Vehicle  

Reservations must be made using Enterprise’s website, www.enterprise.com, by entering account and billing 

number when prompted. They can also be made over the phone by calling 1-800-736-8222. If an eligible entity 

needs existing account information (account and/or billing number) or needs to set up a new account please 

contact Rob Larkin, Robert.F.Larkin@ehi.com.  

Buyers using this Contract with a question on using the online system or require assistance in setting up a new 

account may contact the Technical Support Line at 877-858-3884. 

Vehicle rentals occurring within the Commonwealth are not subject to sales tax for government buyers. When 

renting or returning vehicles outside of Massachusetts, buyer/purchasers are responsible for providing proof 

of tax exempt status of the state in which the vehicle was rented or returned. 

Collision Damage Waiver 

All rates include Collision Damage Waiver (CDW). Under the CDW policy, Enterprise agrees to contractually 

waive Renter’s responsibility for all of the cost of damage to or loss or theft of the vehicle, or any part or 

accessory of the vehicle, and related costs regardless of fault or negligence. CDW does not cover the 

following: 

• Damage or loss caused intentionally, willfully or wantonly by an authorized driver; 

• Damage or loss occurring while an authorized driver operates the rental vehicle while legally 

intoxicated  

• or under the influence of any illegal drugs or chemical as defined or determined under the law of the 

state in which the damage occurred; 

• Damage or loss caused while an authorized driver is engaging in any speed contest;  

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.enterprise.com&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=8hzCv6jCVeTTY0Q2AguaBfygDAOn8pjtYtgr2xV_X2k&m=RGLVOlSnSGwqYv6r3VHq-oAw1NiHCzbDdFqyBn-DZMc&s=ylUHyKaIBez1In1M5mSdZ8Y7M6NyuNFYnChs3Ah9CDY&e=
mailto:Robert.F.Larkin@ehi.com
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• Damage or loss caused while an authorized driver is using the vehicle to push or tow anything or using 

the vehicle to carry person or property for hire, unless express authorized in the rental agreement; 

• Damage or loss caused while an authorized driver is driving outside the United States or Canada, 

unless express authorized in the rental agreement; 

• Damage or loss caused while the vehicle is driven, with the Renter’s permission or accession, by 

anyone other than an authorized driver; 

• Damage or loss incurred after the private passenger automobile was rented or an authorized driver 

was approved as a result of fraudulent information provided to the rental company; or 

• Damage or loss incurred as a result of the commission of a felony by an authorized driver. 

Fuel Charges 

Renters will be charged for their fuel usage. Vehicles will be provided with full tanks of fuel. Renters may 

return the vehicle with the same amount of fuel and not be charged a fee or return the vehicle with less fuel 

and only be charged for the fuel that they used. The charge would be 1.5X the average of the prevailing pump 

price in Massachusetts, which is determined and updated weekly. 

Late Returns 

There is a grace period of 29 minutes beyond the check-in time (printed on the rental agreement) during which 

the renter will not incur any additional charges. At one hour, there will be an hourly charge of 1/3 of the daily 

rate per hour, which will be charged until the hourly charge reaches the daily rate. At this time, a new rental 

day would begin as of the original contract time. 

Tolling 

Toll Pass Devices are available for rent at select locations only –  

• Boston Logan Airport and all downtown Boston locations, Brookline and Brighton. 

• Somerville and Cambridge 

Massachusetts rental customers will be given 4 options: 

1. Avoid all toll roads, tunnels and bridges 

2. Bring their personal Toll Pass Device and use it in Enterprise vehicles – Users should verify that the 

device will work in any state they plan to be travelling in. 
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3. Rent a Toll Pass Device (TPD) from any of our three brands for $3.95 per rental day, up to 5 days max 

$19.75. The fee will be applied on your rental ticket as a separately stated charge. This is the best 

option if you are travelling outside of Massachusetts, as Massachusetts is the only 100% AET state 

nearby. Please see select locations listed above. 

a. This will allow you to go through any Northeast toll road, tunnel or bridge and pay separately 

for the cost of the toll. This toll will be collected up to 90 days after the rental ends and will be 

charged on the same payment method used for the rental. This will be collected by the toll 

collection company as described in the attached brochure available on COMMBUYS website 

and we will only be given the portion of the collected amounts 

b. If not renting a Toll Pass Device from Enterprise and do not have a personal TPD. There will be 

no fee on the rental ticket as customer did not opt in at the start of the rental. 

4. If the customer travels through a toll in Massachusetts the Enterprise License plate will read and 

Enterprise will receive the notification of a toll. At this point, buyers would need to opt-in to the Toll 

Pass program and will be charged a $3.95 toll pass auto opt-in fee similar to the renting of a Toll Pass 

Device, but the difference is that you will be charged on a USAGE DAY BASIS. For each day you go 

through a toll, you will be charged $3.95 up to a maximum of 19.75/rental and this will be charged, 

along with the toll, on the same payment method used for the rental. This will be collected by the toll 

collection company as described in the attached brochure available on COMMBUY website and we will 

only be given the portion of the collected amounts. If you do not opt into the Toll Pass Program drivers 

will receive the bill.  

Additional information as it relates to MA Tolls is available on COMMBUYS under vendor PO attachments. See 

Vendor List and Information for a direct link to the COMMBUYS MBPO.  
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Vendor List and Information*  
 

Vendor Master Blanket Purchase Order # Contact Person Phone # Email 

** Master Contract Record (All contract documents) PO-20-1080-OSD03-SRC01-18275 n/a n/a n/a 

Enterprise Holdings, Inc.  PO-20-1080-OSD03-SRC01-18276 Rob Larkin  508-294-9656 Robert.F.Larkin@ehi.com  

*Note that COMMBUYS is the official system of record for vendor contact information.  

** The Master MBPO is the central repository for all common contract files. [Price files may be found in the individual vendor’s MBPO.]  
 

https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-20-1080-OSD03-SRC01-18275&releaseNbr=0&parentUrl=contract
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-20-1080-OSD03-SRC01-18276&releaseNbr=0&parentUrl=contract
mailto:Robert.F.Larkin@ehi.com

